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From the City Managers’s Desk
Bike and Pedestrian Plan
In 2012, Ferris State University Architecture Students 
prepared a Bike and Pedestrian Plan for the City that 
was adopted and used to guide improvements for the 
past seven years.  The Architecture Students are taking 
this project on again to update the plan with changes 
that have happened over time.  

That process is underway right now and we would 
like to hear from the public to gain input on how to 
improve pedestrian facilities in the City.  Please contact 
Mark Gifford, mgifford@cityofbr.org, 231-592-4058, 
with your ideas.

Special thanks to the Architecture Students and 
Professor Chris Cosper for making this happen.  Another 
wonderful benefit of having Ferris State University in 
our community!

Hello , I’m Karen Manoski and I’m often the first face 
you see when you arrive at City Hall.  Two years ago, 
I began my journey with the City of Big Rapids as the 
Finance/Utility Clerk.  As the person responsible for 
your utility bill, I’ve had the privilege of seeing familiar 
faces and meeting new friends.  My husband and I 
were both born and raised in Big Rapids; we resided in 
the sunshine state until 2017 when we moved home 
to the city we love.  Florida was a nice place to live but 
it pales in comparison to our beautiful state!  

As the Finance Utility Clerk my job encompasses several 
responsibilities; accounts receivable, maintaining 
accounts for ever changing tenants and property 
owners, and utility billing, water, sewer, and trash 
service.  The City is updating water meters to meters 
with wireless reporting capability.  One benefit of this 
technology is customers have access to monitor their 
consumption, and the City can access your account in 
real time to help determine issues in a timely manner.  

Meet and Greet: 
Karen Manoski, 
Finance/Utility Clerk

Listening Session on Marihuana Businesses 
The City Commission is hosting a Listening Session 
to hear from the community on the topic of allowing 
marihuana businesses in the City on Monday, Sept. 23 
at 6:30 PM at City Hall. 

At the City Commission
At the regular meeting on September 16, 2019, 
the City Commission heard from EGLE regarding 
lead and copper pipes in the City and from the City 
Attorney regarding the consideration of allowing 
marihuana businesses in the City. The Commission 
also acted on several points of business including:

• Authorizing the formation of the Roben Hood 
Airport Advisory Committee,

• Denying a Zoning Map Amendment for 415 N. 
State Street, and

• Appointing several individuals to serve on local 
government boards and commissions.



I’ve been setting appointments for the water main 
team to replace old meters, please call me at 231-592-
4005 to schedule your appointment.  

As the City’s trash liaison, I work closely with Republic 
Services.  In May I was fortunate to attend a group tour 
of the Republic landfill in Pierson, the Kent County 
Recycle and Education Center, and the Waste to 
Energy Facility in Grand Rapids.  This tour reinforced 
our need to educate residents on the importance of 
recycling, recycling correctly, and reducing landfill 
waste.  We recently partnered with Kent County to 
put informational stickers on recycle polycarts in Big 
Rapids.  These stickers show what can and cannot be 
recycled and a reminder of recycle pickups on the 
second and fourth Monday each month.  

Big Rapids is a wonderful place to live!   I enjoy the 
farmer’s market and Friday afternoons listening to the 
band in Pocket Park.  Big Rapids is a beautiful city and 
each season that comes along is my favorite until I 
get to my truly favorite time and that is Christmas!  I 
so love watching the tree go up downtown and the 
decorations hung from the light poles around town.  
The Festival of Lights parade is wonderful, so many 
bundle up and head downtown to enjoy the holiday 
season and a great parade.  I love Big Rapids and am 
proud to be a part of this team.

By the Numbers:
Dial-a-Ride Service
• 5,885 Total Passengers
• 2,777 Ferris Shuttle Passengers
• 3,108 Demand Response Passengers
• 466 Adult Riders and 1,011 Child Riders
• 1,631 Senior or Disabled Riders
Public Safety
• On September 12, officers took a dozen larceny 

from auto complaints between Rust and 
Woodward. In each case, the victim’s vehicles 
were believed to be left unlocked. Mostly small 
items of little value were taken. No suspect has 
been identitied yet, however the investigation 
remains open.

• In the past few weeks, the Fire Division has 
responded to 40 calls for service. 

• On 9/11, members of the Fire Division spoke to 
BRMS students about 9/11 and the Twin Tower 
beam momument in front of the Department.

• On Saturday, September 14, Fire personnel 
assisted in the Duck Race fundraiser for the Our 
Brother’s Keeper shelter.

Upcoming Events
Big Rapids Community Library
• A Recruiter for the 2020 Census will be at the 

Library from 1-4 PM on Monday September 23 
and 30 and on Wednesday August 21. Come to 
learn more and apply for a job!

• Story Time at the Library at 10:30 AM on 
Wednesday August 14 with Mr. Howard.

• On September 24, the Library is hosting a Voter 
Registration Drive. Come to the Library to 
register to vote in the November 5th election.

• Banned Books Week is September 22nd to 28th. 
Learn about censorship and free expression by 
visiting the Library.

• September is Library Card Sign Up Month. Take 
this opportunity to sign up for a library card and 
find something new to read or watch.

Check the Library website for more event details. 

Meet and Greet continued.

City staff and Commissioners at the Recycle Center in Kent County.


